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1. After powering on RC and UAV, 
tap the DC App

2. Tap GO FLY

3. Check the preflight checklist 
and adjust if required then tap 
the cross in the top right

4. Tap the DC Logo top left
The start streaming banner will 
appear

5. Choose how you are sharing 
the link
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6. Tap on the DC logo to enter the 
Streaming menu. The pilot can 
choose what control to give to the 
viewer

7. Change between fitted payload tabs

Zoom and IR

Wide

RC PLUS

RC PRO
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8. To power up the laser rangefinder, 
just tap the laser icon in the DC FR 
app or in the RVS.

You can then cycle through 
What3words, Lat Lon and Street 
Address in either system here

9. For the drone’s position, just tap 
the Lat/Lon on the bottom left of the 
compass

You can then cycle through 
What3words, and Street Address in 
either system by pressing here
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•	 No video stream, counter staying 
at 00:00, what colour is the 
dot next to it? This is a traffic 
light signalling the quality of 
connectivity.

•	 Go to fast.com via firefox 
(on RC) to check true data 
connectivity (minimum +1.0Mbps 
download)

•	 Disconnect and Reconnect RC to 
data connection via Wifi

•	 Restart DCFR App

•	 Not able to receive stream 
in the Remote Viewer Screen 
(RVS) – Check signal of receiving 
hardware and make sure 
connected to source of internet 
with good signal.

•	 If problems still persists, 
please reach out to the 
following email with details 
about the problem: 

   paul.lindup@dronecontrol.co

TROUBLE SHOOTING


